
1. What are the sources of the water Santa 
Ana delivers? 

The City of Santa Ana depends on two sources 
for the 16.3 billion gallons of water we supply 
each year—69% is groundwater and 31% is 
imported water, purchased from the Metropoli-
tan Water District of Southern California (MWD). 

The groundwater accumulates and is stored 
beneath the surface of the earth and then 
pumped to the surface by 20 city-owned wells. 
MWD brings Colorado River water from Lake 
Havasu and runoff from the snow pack in the 
Sierra Nevada Range in Northern California. 
The water is then treated at either the Diemer 
Filtration Plant in Yorba Linda or the Wey-
mouth Filtration Plant in LaVerne before it is 
delivered to Santa Ana. 

There are seven MWD connections located  
in the City. Most of our customers receive a 
blending of the two sources, groundwater and 
imported water. For more details, see the Wa-
ter Quality Standards for each of these sources 
in the data that follows. Groundwater and 
imported water are listed in separate columns. 

1. What’s in my drinking water? 

Your tap water may contain different types of 
chemicals (organic and inorganic), microscopic 
organisms (e.g., bacteria, algae, viruses) and 
radioactive materials (radionuclides), many of 
which are naturally occurring. Health agencies 
require monitoring for these constituents, 
because at certain levels they could make a 
person sick. The column marked “Parameter” 
lists the constituents found in the water from 
treatment plants used by Santa Ana’s treat-
ment plants. 

1. What are the maximum allowed levels for 
constituents in drinking water? 

Health agencies have maximum contaminant 
levels for constituents so that drinking water is 
safe and looks, tastes and smells good. A few 
constituents have the letters “TT” in the MCL 
column because they do not have a numerical 
MCL. Instead, they have certain treatment 
requirements that have to be met. One of the 
constituents, total chlorine residual, has an 
MRDL (maximum residual disinfection level) 
instead of an MCL.  

The MRDL is the maximum level of a disinfec-
tant added for water treatment that is allowed 
in water. While disinfectants are necessary to 
kill harmful microbes, drinking water regula-
tions protect against too much disinfectant 
being added. Another constituent, turbidity, 
has a requirement that 95 percent of the 
measurements taken must be below a certain 
number. Turbidity is a measure of the cloudi-
ness of the water. We monitor it because it is  
a good indicator of the efficiency of our filtra-
tion system. 

1. Why are some of the constituents listed in 
the section labeled “Primary Standards” 
and others in the “Secondary Standards”? 

Constituents that are grouped in the primary 
standards section may be unhealthy at certain 
levels. Constituents that are grouped under 
the secondary standards section can affect the 
appearance, taste and smell of water, but do 
not affect the safety of the water unless they 
also have a primary standard. 

1. How do I know how much of a constituent 
is in my water and if it is at a safe level? 

With a few exceptions, if the AVERAGE 
amount of a constituent found in tap water 

over the course of a year is no greater than the 
MCL, then the regulatory requirements are 
considered to be satisfied.  The highest and 
very lowest levels measured over a year are 
shown in the RANGE. Requirements for safety, 
appearance, taste and smell are based on the 
AVERAGE levels recorded and not the RANGE. 

1. How do constituents get into our water? 

Drinking water (both tap water and bottled 
water) comes from rivers, lakes, streams, 
ponds, reservoirs, springs and wells. As water 
travels over the surface of the land or through 
the ground, it dissolves naturally occurring 
minerals and, in some cases, radioactive ma-
terial, and can pick up substances resulting 
from the presence of animals or from human 
activity. The most likely source for each con-
stituent is listed in the last column of the table. 

1. Are there any potential sources of con-
tamination in our system? 

An assessment of the drinking water wells  
for the City of Santa Ana was completed in 
December 2006. The City wells are considered 
most vulnerable to the following activities 
associated with contaminants detected in the 
water supply: historic agricultural activities, 
golf courses, and application of fertilizers. The 
City’s wells are considered most vulnerable  
to the following activities not associated with 
detected contaminates: chemical/petroleum 
pipelines, chemical/petroleum processing/
stores, dry cleaners, gas stations, junk/scrap/
salvage yards, metal plating/finishing/
fabrication, plastics/synthetics producers,  
and sewer collection systems. 

A copy of the complete assessment is available 
at the Water Resources Agency office. You may 
request a summary of the assessment be sent to 
you by contacting us at 714-647-3320. If you have 
questions about your water quality, contact: 

City of Santa Ana 
Public Works Agency 

Ray Burk, P.E. 
Acting Water Resources Manager Water  

Nabil Saba, P.E. 
Principal Civil Engineer 

Thomas Dix 
Water Quality Coordinator 

220 S. Daisy Avenue, Bldg. A 
Santa Ana, California 92703 
Telephone:  714-647-3320 
Fax:  714-647-3345 
Website:  http://www.santa-ana.org 
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About Your Drinking Water 

Your Water, Your Safety 
Drinking water, including bottled water, may 
reasonably be expected to contain at least 
small amounts of some contaminants.  The 
presence of contaminants does not necessarily 
indicate that the water poses a health risk.  You 
can learn more about contaminants and poten-
tial health effects by calling the U.S. Environ-
mental Protection Agency’s (USEPA) Safe 
Drinking Water Hotline at 800-426-4791 or 
visiting their website: http://www.epa.gov/
safewater/. 

To ensure that tap water is safe to drink, the 
USEPA prescribes regulations, which limit the 
amount of certain contaminants in water pro-
vided by public water systems.  Food and Drug 
Administration (FDA) regulations establish 
limits for contaminants in bottled water.  Both 
sets of requirements protect public health. 
Some people may be more vulnerable to con-
taminants in drinking water than the general 
population.  Immuno-compromised persons such 
as persons with cancer undergoing chemother-
apy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune 
system disorders, some elderly, and infants can 
be particularly at risk from infections.  These 

people should seek advice about drinking water 
from their health care providers.    

USEPA/CDC (U.S. Centers for Disease Control 
and Prevention) guidelines on appropriate 
means to lessen the risk of infection by 
Cryptosporidium and other microbial con-
taminants are available from the Safe Drink-
ing Water Hotline 800-426-4791.  Crypto-
sporidium is a microbial pathogen found in 
surface water throughout the U.S.  To date, 
Cryptosporidium has not been detected in our 
water supply. 

Beginning in October 2007, water that is re-
ceived by the City of Santa Ana from MWD 
will have fluoride added to it.  Our well water 
currently has a naturally occurring fluoride 
range level of 0.18 to 0.56 ppm.  Water pro-
vided by MWD will have a fluoride level of 0.7 
to 0.8 ppm.  This plan was approved by the 
CDC and the California Department of Public 
Health.  Additional information may be found 
at MWD’s Water Quality Information Hotline 
at 800-354-4420, or these websites: http://
www.mwdh2o.com/fluoridation, 
www.ada.org.   

Contaminants that may be present in 
water before some treatment include: 

• Pesticides and herbicides that may 
come from a variety of sources such as 
agriculture, urban storm-water runoff, 
and residential uses.   

• Microbial contaminants such as viruses, 
bacteria and protozoa that may come 
from sewage treatment plants, septic 
systems, agricultural livestock opera-
tions and wildlife.  

• Radioactive contaminants which can be 
naturally occurring or be the result of oil 
and gas production, and mining activities 

• Organic chemical contaminants  including 
synthetic and volatile organic chemicals 
that are by-products of industrial proc-
esses and petroleum production, and 
can also come from gas stations, motor-
ized watercraft, urban storm-water 
runoff and septic systems.   

• Inorganic contaminants such as salts 
and metals, that can be naturally occur-
ring or come from urban storm-water 
runoff, industrial or domestic wastewater 
discharges, oil and gas production, min-
ing or farming. 

Reader’s Guide 
 
The focal point of the water quality report 
is a table that lists the actual results of 
year-round monitoring for more than 120 
constituents. Only the constituents that 
are found are listed in the table. Bottled 
water is not covered in this report.  

By reading the table from left to right, 
you will learn the quantity of a constitu-
ent found in Santa Ana’s water supply 
and how that compares with the allow-
able state and federal limits.  

You’ll also learn the range and average of 
the constituent measured as well as its 
origin. The questions and answers on this 
page, numbers 1 through 7, will explain the 
important elements of the table found on 
the charts. 

(Read this important health information about  drinking water contaminants.) 



20% Post-Consumer Waste 

Daimntawv tshaj tawm no muaj lus tseemceeb 
txog koj cov dej haus.  Tshab txhais nws, los yog 
tham nrog tej tug neeg uas totaub txog nws.  

Mahalaga ang impormasyong 
ito.  Mangyaring ipasalin ito. 


